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A MESSAGE FROM 
THE CHAIR AND CEO

Education is a core industry of the Gold Coast 
economy. By developing and promoting the 
Gold Coast as an education destination we 
attract domestic and international students. 
Maturing into a city renowned as a leading 
education destination, we are also driving 
career opportunities. 
We are powering the health sector, culture, tourism, arts and 
technology industries. We also encourage further investment, 
increase the supply and demand of our goods and services 
and increase the average wage.

The growth of international education has both short and 
long-term benefits, from immediate economic growth to a 
more sustainable economy driven by the best and brightest 
minds, as well as city diplomacy and trade opportunities. 

In strong partnership and with the endorsement of the 
Education and Training sector, Study Gold Coast will aim to 
increase the number of international students who study on 
the Gold Coast. We will increase students graduating with 
qualifications, and the number of students going through a 
pipeline of study programs leading to a more highly skilled 
set of graduates, grow employment and increase the city’s 
reputation as an education destination.

Positioning the city as an education and training destination 
will reduce the brain drain, with more local students choosing 
their home as the preferred place to graduate and build 
careers. We will build city pride and enhance our reputation, 
leading to positive economic and social outcomes. 

We look forward to meeting with your organisation and 
welcoming you to the Study Gold Coast team.

The Hon. Rob Borbidge, AO 
Chair

Shannon Willoughby 
Chair
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A MESSAGE FROM 
THE MAYOR

It is my pleasure to support Study Gold Coast 
as the city’s peak education and training 
industry body.
Study Gold Coast plays an important role in the education 
and training industry on the Gold Coast, enjoying a close 
relationship with Council as the body endeavours to actively 
support, promote and grow the region’s industry.

Education remains one of the nation’s top export industries, 
so I welcome the programs, initiatives and overall support that 
Study Gold Coast provides to our city.

I would particularly like to acknowledge the support that 
Study Gold Coast has shown towards the thousands of 
international students in the city.

The education and training industry provides employment 
for thousands of Gold Coast residents, so it is important to 
have an industry body like Study Gold Coast, in place to drive 
growth and innovation for the region.

I am confident that continuing membership growth, coupled 
with active engagement between Study Gold Coast and 
the city’s education and training providers will guarantee the 
organisation’s long-term success.

Yours sincerely,

Tom Tate

Mayor
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The following members of the Study Gold 
Coast Committee represent a cross-section of 
education providers on the Gold Coast.

The Hon. Rob Borbidge AO 
Chairman
The Hon. Rob Borbidge AO is a former Australian politician 
who served as the 35th Premier of Queensland from 1996 to 
1998. Mr Borbidge serves as Chairman on the Study Gold 
Coast Committee. He is also Chair of the Embracing 2018 
Advisory Committee for the Commonwealth Games.

Paul Salter 
Treasurer 
Head of Business, St. Hilda’s School

Paul Salter is currently the Head of Business at St Hilda’s 
School on the Gold Coast, managing the operational and 
financial aspects of the School. Mr Salter is a senior executive 
with extensive experience in managing medium to large, 
multifaceted organisations in a range of industries including 
education, sport, local government and private sector utilities. 
Mr Salter represents St. Hilda’s School ordinary members 
while seating as a Committee Member with Study Gold 
Coast.

Shannon Willoughby 
Secretary 
Chief Executive Officer, Study Gold Coast

Shannon Willoughby is the Chief Executive Officer and 
Committee Secretary of Study Gold Coast, the peak industry 
and city marketing body for the Gold Coast’s education and 
training sector. Holding a Bachelor of Communication from 
Bond University, Ms Willoughby is a former senior journalist at 
the Gold Coast Bulletin. Also the former long-term president 
of Young Professionals Gold Coast, Ms Willoughby is infinitely 

passionate about the Gold Coast and has been a leader in 
drawing attention to the city’s issues and potential. 

Shannon is currently Councillor for the Chamber of 
Commerce and Industry Queensland’s (CCIQ) Gold Coast 
Regional Policy Council and board member of Ohana for 
Youth, Gen-Z Employment and Regional Development 
Australia. Shannon also sits on the Regional Community 
of Practice, led by the State Government’s International 
Education and Training Unit Queensland.

 

Professor Sarah Todd 
Committee Member 
Vice President Global, Griffith University

Professor Sarah Todd commenced at Griffith University as Pro 
Vice Chancellor (International) - now Vice President (Global) - 
in late 2013, having previously been at the University of Otago 
in New Zealand. As Vice President (Global), Professor Todd 
has executive level leadership, management and budgetary 
control over Griffith International, which incorporates three 
areas: The International Office, the Griffith English Language 
Institute, and the International Business Development Unit. 
Professor Todd represents Griffith University while seating as a 
Committee Member with Study Gold Coast.

Karen Dickinson 
Committee Member 
General Manager, TAFE Queensland - Gold Coast Region

Karen Dickinson is the General Manager of TAFE 
Queensland’s - Gold Coast Region, joining the TAFE 
Queensland Executive team in May 2017. Prior to this Ms 
Dickinson was Managing Director, Kimberley Training Institute 
(KTI), part of the TAFE network in Western Australia, for over 
7 years. 

Ms Dickinson has extensive executive level experience in 
public sector management across health, employment 
services and vocational education and training. Prior to 

OUR MANAGEMENT 
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commencing in the Kimberley, Karen worked in senior 
positions for the Australian Government in Darwin and with 
the WA Health Department.  Ms Dickinson has a Masters 
in Health Services Management, Graduate Diploma in 
Occupational Health and Safety and Bachelor of Health 
Science (Nursing). Ms Dickinson is a member of the Australian 
Institute of Company Directors.

Professor Adam Shoemaker 
Committee Member 
Vice Chancellor, Southern Cross University

Professor Adam Shoemaker is one of Australia’s leading 
researchers in the area of Indigenous literature and culture. 
Prior to his appointment as Vice Chancellor of Southern 
Cross University, he held senior leadership roles at a number 
of other Australian universities including Academic Provost 
at Griffith University, Deputy Vice Chancellor (Education) at 
Monash University and Dean of Arts at the Australian National 
University. 

Canadian by birth, Professor Shoemaker holds an Honours 
Bachelor of Arts from Queen’s University and a PhD from 
the Australian National University. For many years he chaired 
the Advisory Board of Monash University Publishing and 
was on the Advisory Board of Campus Review. Adam is a 
former Director of Open Universities Australia, is a trustee of 
the Brisbane Girls Grammar School and most recently was 
Deputy Chair of the Queensland Curriculum and Assessment 
Authority.

Councillor Cameron Caldwell 
Committee Member 
Councillor Division 3, City of Gold Coast

Councillor Cameron Caldwell is the Councilor for Division 3 for 
the City of Gold Coast. Cameron is a Solicitor of the Supreme 
Court of Queensland and has practised law since 2003. He 
is a qualified mediator, patrolling lifesaver and is the patron of 

a number of local community organisations. Cameron was 
recently elected to his second term in Council of the City of 
Gold Coast.

Cameron holds the positions of Chair of the City Planning 
Committee, Chair of the Mayors Technical Advisory 
Committee, Board Member of Study Gold Coast, and 
member of the Council of Mayors Infrastructure & Planning 
Committee. Councilor Caldwell represents the City of Gold 
Coast while seating as a Committee Member with Study Gold 
Coast.

John Le Lievre 
Committee Member 
Vice President Administration, Bond University

John Le Lievre is the Vice President Administration for Bond 
University. Mr Le Lievre has been a part of Bond University 
for over 25 years. Prior to this, Mr Le Lievre was managing 
director of EIE Australia, a Japanese Investment Group. 
Mr Le Lievre represents Bond University while seating as a 
Committee Member with Study Gold Coast.

Bill Adler 
Committee Member 
CEO and Co-Principal, Imagine Education Australia 

Over a 19 year career in secondary education, Bill Adler has 
held positions of responsibility including Head of Department, 
Director of International Programs and Head of School. In 
2003 Bill started his own school, Imagine Education Australia. 
Imagine offers a variety of ESL, high school and post 
secondary courses to some 1700 students from all over the 
world. Imagine Education also owns and operates two fully 
licensed Early Learning Centres on the same campus, which 
cater for local children and their parents. Mr Adler represents 
ordinariy members while seating as a committee member with 
Study Gold Coast.
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THE ROLE OF STUDY 
GOLD COAST
The Gold Coast, Australia’s favourite 
classroom, is recognised globally for providing 
quality education and training, innovation, 
employability and opportunity. Study Gold 
Coast’s mission is to promote, grow and 
unite the Gold Coast’s education and training 
sector.

Working in partnership with the education and training sector, 
City of Gold Coast and the State Government, Study Gold 
Coast has an ambitious target of international and domestic 
student growth. As the peak city marketing body for the 
Education and Training sector, the role of Study Gold Coast 
is to build the city’s reputation as an education and training 
destination of choice. 

Study Gold Coast has a targeted student attraction strategy 
which, working in collaboration with the sector, focuses on the 

key source markets which are best to achieve strong growth. 
Using compelling and engaging content and word-of-mouth 
advocacy, the organisation value-adds to the efforts of the 
sector. Study Gold Coast acts as a valued and independent 
source of information which potential students, parents and 
influencers can draw upon and its city brand positioning 
complements the product and institutional promotion of the 
sector, widening the pool of prospective students 

Study Gold Coast continues to improve the student 
experience in an effort to nurture and build positive Gold 
Coast Alumni champions to help drive further growth. It 
invests in supporting students through its employability 
program and support opportunities to help enhance graduate 
outcomes. Working closely with all levels of government, as 
well as offshore governments, Study Gold Coast will continue 
to advocate and build brand for the $1.5 billion sector as the 
city advances into its next phase of maturity.
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EDUCATION CITY 
STRATEGY 2016-2024
The Gold Coast has identified education and 
training as a primary catalyst for economic 
growth. In 2017, the sector was worth $1.5 
billion to the city’s economy in direct and 
indirect expenditure. 

A growing education and training sector will help fuel, through 
producing talented graduated and assisting with supply 
and demand, through talent attraction, other industries and 
areas that the city has a focus on growing, including health 
care, infrastructure growth, innovation and IT, and arts and 
culture, as well as producing skilled graduates in the areas of 
construction and tourism.

This strategy paves the way for stimulating further growth by 

STUDY GOLD COAST
VISION:

The Gold Coast, Australia’s Favourite 
Classroom, is recognised globally for 

providing quality education and training, 
innovation, employability and opportunity. 

MISSION: 
Promote, grow and unite the city’s education 

sector to support student recruitment and 
retention, enhance student experience and 

increase employability. Position the Gold  
Coast as an education city. 

GROW

ADVOCATE

UNITE

PROMOTE

STUDENT ATTRACTION
VISION: Increase the number 
of students who choose the 
Gold Coast as their preferred 

study destination.

STUDENT EXPERIENCE
VISION: To be the most 
welcoming student city in 

Australia.

STUDENT EMPLOYABILITY
VISION: To be the most active 
student employability focused 

city in Australia. 

STUDENT RETENTION
VISION: A long-term life 

changing education experience 
for Gold Coast students.

positioning the city as an education and training destination of 
choice to attract new students, to retain and up-skill current 
students for longer periods, to provide Gold Coast graduates 
with the best possible platform to seek employment linked 
to their career upon graduating and to provide the ultimate 
student experience. 

One fifth of the population on the Gold Coast is a student, 
while the median age in the city is 34. This demonstrates 
a young, vibrant city that has a population which presents 
opportunities for growth in the education and training sector. 

In 2016, there were 22,044 international enrolments (students 
studying on a student visa) plus a further estimated 3400 non-
student visa holders.
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The following are the aspirational goals the City, Study Gold Coast and the education and training 
Sector were developed in 2014 and were to be achieved by 2024. In 2017, with the first amendment 
of the Study Gold Coast Strategic Plan, these goals were revised to take into account the newly 
endorsed 20-year vision for the city.

CITY EDUCATION 
SECTOR 2024 
ASPIRATIONAL GOALS

1. Increase the overall contribution of the education and 
training sector

2. Increase the number of international students by 
15,000 contributing a total expenditure of $1.4 billion*

3. Increase the proportion of Gold Coast residents that 
have a bachelor degree or higher (including closing 
the gap with national averages)

4. Increase employment by 16,800 in the education and 
training sector

5. Education and training sector in the top 3 employing 
sectors on the Gold Coast

6. Increase the Gold Coast’s reputation as an education 
destination

7. Increase the proportion of Gold Coast residents that 
have post-secondary school qualifications to above 
national average

8. Increase the proportion of Gold Coast students 
graduating with Bachelor and above degrees and 
building career opportunities on the Gold Coast

* Note: Target spend on current dollars. Numbers have been rounded. Please note that the 2024 figure has been calculated on 
2014 student numbers and values.
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MEMBERSHIP 
BENEFITS

BENEFIT ORDINARY 
MEMBER

ASSOCIATE 
MEMBER

STUDY GOLD COAST EVENTS - INCLUDING WORKSHOPS, MEETINGS AND NETWORKING

Exclusive invitations to member events and workshops • •

Facilitated introductions to other Study Gold Coast members and access to industry 
networks

• •

Representation at City of Gold Coast, Gold Coast Tourism, and Trade and Investment 
Queensland meetings

• •

Access to Study Gold Coast staff for market advice • •

Access to special rates for Careers Festival • •

Inclusion with Agent/Media familiarisations – Onshore/Offshore •

Preference for opportunity to co-exhibit at trade shows •

Opportunity to participate in Study Gold Coast education missions •

STUDY GOLD COAST PROGRAMS

Opportunity for funding through Vision 2020 Partnership Program •

Opportunity to be connected with businesses through Talent for Business Growth 
Program

•

EXCLUSIVE MARKETING & MEDIA OPPORTUNITIES

Study Gold Coast website advertising - Logo, institution bio, course list and link to your 
institution

• •

Study Gold Coast digital media channels - To promote your organisation’s special events 
and unique achievements

• •

Access to Members Toolkit – Destination marketing materials & resources / images & 
videos / industry research & data / Study Gold Coast strategy & logo

• •

Opportunity to provide articles for Study Gold Coast monthly newsletter • •

STUDENT EXPERIENCE

Opportunity for students to participate in Mayor’s Student Ambassador Program •

Opportunity for student representation at Student Focus Group workshops •

Student participation in Study Gold Coast events such as student employability and 
leadership workshops

•

Opportunity for students to use Student Hub services: Multicultural Development 
Australia Student Support Officer and Career Development Practitioner

•

Use of Student Hub for your organisation or student’s events •

9

https://www.goldcoaststudenthub.com/gold-coast-student-hub/


MEMBERSHIP 
CATEGORIES & FEES
Ordinary Member $1,700 incl. GST 
Associate Member $550 incl. GST 
Membership fees are for the calendar year July – June, with 
new members charged on a pro-rata basis for the first year. 
Membership fees entitle education institutions to access 
Study Gold Coast initiatives. Specific service requests and 
tailored activities may attract additional fees on a per-case 
basis.

Definition of an Ordinary Member (as per Study Gold Coast 
Constitution)

To be eligible as an Ordinary Member of the Network one 
must be:

I.    self-accrediting institution with University status 
recognised by the Tertiary Education Quality and 
Standard Agency (TEQSA); or

II.   a registered provider of education (being a registered 
school, registered training organisation or an English 
Language School which meets National English 
Language Intensive Course for Overseas Students 
(ELICOS) standards) with a physical campus in the 
Gold Coast City local government area; or

III.  a local government authority who contribute the 
prescribed Membership Fee.

Definition of an Associate Member (as per Study Gold Coast 
Constitution)

To be eligible as an Associate Member of the Network one 
must be:

I.    a non-registered education or home-stay provider; or

II.   a business within the education industry in the City of 
Gold Coast local government area

APPLICATION 
PROCESS

Terms and Conditions: 

Study Gold Coast reserves the right to: accept or decline any 
application for membership at its discretion; cancel benefits to 
any member who does not demonstrate a commitment to the 
objectives, strategies, role and functions of Study Gold Coast; 
allocate at its discretion, a category of membership; alter any 
terms, conditions and rates of membership at any time during 
the period of membership. Membership benefits are effective 
from the date of membership payment. Study Gold Coast 
Membership does not guarantee your inclusion in marketing 
material. All potential members are subject to board approval 
and must not be under investigation from a statutory authority 
or government department as a membership requirement. 
All applications will be referred to relevant bodies for advice 
and endorsement, such as the Department of Education 
and Training, Trade Investment Queensland International 
Education and Training Unit and the Australian Council for 
Private Education and Training.

Visit the Study Gold Coast website and apply 
online 

https://www.studygoldcoast.org.au/membership-form

For any questions please contact:

partnerships@studygoldcoast.org.au 

or call 07 5556 6100.
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StudyGoldCoast.Australia

StudyGoldCoast

StudyGoldCoast

StudyGoldCoast

studygc

Study Gold Coast

studygoldcoast.org.au

Study Gold Coast 
43 Nerang St, Southport 4215 
PO Box 3475 Australia Fair QLD 4215
P 07 5556 6100
ABN 35 036 042 606

http://studygoldcoast.org.au
https://www.facebook.com/StudyGoldCoast.Australia/
https://twitter.com/StudyGoldCoast
https://www.linkedin.com/company/study-gold-coast/
https://www.instagram.com/studygoldcoast/
https://web.wechat.com/studygoldcoast
https://weibo.com/studygc?is_hot=1

